Belgian Telecom — Total Telecom

l Subscription form  Telephony- ADSL

1- Personal information BELGIANTELECOM
NGIMIEE e e First Name: ...
SEPEEL . ..o NUMDBEI: .o
Postal code: ..o CIYY: oo N@HON@lEY T
Date of birth: . . -. . -. . . . (day-month-year) Phone number : | | | | | | | | | | |
B Al o e @D .ot
* Your e-mail address is confidential and will not be published nor sold for commercial use.

2- Fixed Phone (land line): O Yes O No, thank you
I would like to benefit the following tariff plan for calls to land lines of the national operator in Belgium:

O Standard O Freedom * O Comfort *

* the service preselection is obliaatorv for use of this tariff blan

Mention your own phone numbers you wish to subscribe for our services: I wish to enjoy:

Line 1 | | | | | | | | | | | Line 3 | | | | | | | | | | | O Preselection 1616
tre2 [ TTTTTTTT T U4 [T TTTT 1T 1] O Manual (prefix) 1616
Customer id Belgacom™*: | | | | | | | | | | * to be found in the upper-right corner of Belgacom invoices

Your Belgacom customer identification number is mandatory in order to install the 1616 Carrier PreSelect (CPS) service on your land line!

3- ADSL BTC Extra @ 29,49 € / month: O Yes O No, thank you

The minimum subscription duration for ADSL BTC Extra is one year. Without the service Preselection 1616, the monthly
subscription fee will be raised 5 €.

I have the following type of line: O Analogous (PSTN) O Digital (ISDN)

You already have ADSL ? : O Yes, my current OPerator iS & . .....coiiiieiiiieniiiesiiesiisieesee s 0O No

Installation kit : in order to be able to enjoy ADSL you need a splitter(s), router/modem and network adapter.
Choose your desired equipment by checking the corresponding boxes:

Filters Modems / Routers

O ADSL 5-pin splitter PSTN 9,68 € | O Zyxel ADSL2/2+ 1 port Ethernet PSTN 69,95 €

O ADSL full rate splitter PSTN 18,15 € | O Zyxel ADSL2/2+ 1 port Ethernet ISDN 69,95 €

O ADSL full rate splitter ISDN 25,41 € | O Zyxel ADSL2/2+ 4 port Ethernet PSTN 98,99 €
O Zyxel ADSL2/2+ 4 port Ethernet ISDN 98,99 €
O Zyxel ADSL2/2+ wireless+ 4 ports Ethernet PSTN 120,82 €
O Zyxel ADSL2/2+ wireless+ 4 ports Ethernet ISDN 120,82 €

Network adapters for wireless modems/routers:
O Zyxel Wireless, PCMCIA (65,10 €) O Zyxel Wireless, PCI (61,47 €) O Zyxel Wireless USB (65,10 €)

I possess an alarm system, connected to a central dispatch: 00 Yes [0 NO (If you possess an alarm system and you do not use any
ADSL service yet, you have to order the mandatory telecom device from Belgacom to ensure your alarm system will work properly. If you already use
ADSL in combination with your alarm system, you do not need the mandatory telecom device. The installation will be billed at 119 Euro (VAT included).

Standard installation of pc/modem by technician (150 Euro) : O Yes O No

Extra e-mail boxes (€ / month): O 1 e-mail box (0,25 €) O 5 e-mail boxes (1,27 €) O 10 e-mail boxes (2,54 €)

All tariffs VAT included.

4- Automatic bank transfer (direct debit): The subscription form is not valid without an Automatic Bank Transfer.

I, the undersigned, accountholder who pays the invoice, request Belgian Telecom (Centrea CVBA), Eikenstraat 35, B-2840 RUMST,
identification number 478.734.986 as from present till explicit revocation, to collect al invoices by debiting the account mentioned below:

Account number: | | | |'| | | | | | | |'| | | BanK: ..o,

Name holder: ... SIGNALUE: ...
SIgNEd At (CIEY): oo ON o e - 2006
I want to receive my invoice by: O E-mail O Regular mail by post (only possible for telephony services)

Customers can consult invoices and all details using our website portal (My BTC) at www.belgian-telecom.be

SIgNATUN . L. e Date: ............ PUT - 2006

The undersigned declares to have taken full knowledge of, and agrees with our specific terms and conditions for telephony and ADSL-services. Our
general terms and conditions can be found on our website www.belgian-telecom.be
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